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How to Log in to LabCorp and Quest Diagnostics to View
Coronavirus Disease 2019 (COVID-19) Test Results

2-1-1 and the DSHS COVID-19 email box (coronavirus@dshs.texas.gov) are unable
to provide COVID-19 test results. If you were tested for COVID-19 by LabCorp or
Quest Diagnostics, the following instructions will help you to obtain your results

online.

Where/How do I obtain my COVID-19 test results?

LabCorp Quest Diagnostics

To access your test results, visit
www.labcorp.com/results. Once there,
you can register for an account, or, if
you already have an account with
LabCorp, you can simply sign in.

To access your test results, visit
myqguest.questdiagnostics.com. Once
there, you can create an account, or, if
you already have an account with Quest
Diagnostics, you can simply sign in.

What information do I need to create an account?

LabCorp

You will need to enter the following
information to create an account:

e First name, last name

e Gender

e Date of birth

e Address (street, city, state, zip

code)

e Phone number

e Email address

e Social security number

Quest Diagnostics

You will need to enter the following
information to create an account:
e Full name
e Date of birth
e Full address (including city,
state, zip code)
e Phone number (10-digit)

What information do I need to sign into an existing account?

LabCorp

Quest Diagnostics

You will need to enter the following
information to sign into an existing
account: your email address and the
password you created.

You will need to enter the following
information to sign into an existing
account: the username and password
you created.
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When will my results be available?

LabCorp Quest Diagnostics

Your results will be available on the Your results will be available on the
LabCorp patient portal two business Quest Diagnostics patient portal 48
days after your results are in. hours after your results are in.
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