
Cleveland Police Department 
Citizen Survey 

  
  

Date Survey Completed: _____________ 
  
After you have completed form, you may save a copy to your computer and  
submit page by email to citizensurvey@citycleveland.net.  Or you may print out the  
completed form and bring it by the Police Department or fax it to (281) 593-1722. 
  
Your police department is providing this survey to you in an effort to get feedback  
from the citizens we serve.  By taking a few minutes to complete this survey, you will  
be able to communicate your recommendations and/or concerns for your community. 
The Cleveland Police Department strives to meet the highest standards of law enforcement 
and your feed back is greatly appreciated. 
  
    1.    How would you rate the overall performance of the Cleveland Police Department? 
  
             Poor             Fair             Good             Excellent 
  
    2.    How would you rate the overall competency of the Cleveland Police Department? 
  
             Poor             Fair             Good             Excellent 
  
    3.    How would you rate the officers' attitudes and behavior toward citizens? 
  
             Poor             Fair             Good             Excellent 
  
    4.    Please list any safety and security concerns you would like for the Cleveland 
          Police Department to address.  And please provide any recommendations and 
          suggestions for improvements that we may use to improve service to our citizens. 
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